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Body Worn Video (BWV) Policy 
 
About This Policy 
 
This document explains how Great Aycliffe Town Council will approach and use Body Worn 
Video (BWV) technology and is primarily aimed at Park Patrol staff. 
 
The intention is for BWV to; 

 Raise standards of service. 

 Protect staff in difficult situations. 

 Reduce incidents of escalation. 

 Augment opportunities for evidence capture. 
 
Staff should comply with the policy, working procedure and risk assessments when dealing 
with members of the public and when gathering evidence and information, ensuring the 
quality and integrity of that evidence and information.  
 
All recordings must be held securely. Access to recordings must be ultimately controlled by 
the Town Clerk who is the Data Controller and only persons having ‘operational need’ to 
view specific incidents may view them. 
 
A Body Worn Video detailed working procedure and safe operating procedure is in place. 
These procedures should ensure compliance of all relevant legislation and provide a full 
audit trail maintaining evidential continuity. 
 
Staff will receive suitable training. 
 
General Principles 
 
The decision to use BWV as a tactic must be justifiable and proportionate to the issue at 
hand. 
 
It is important to inform people that BWV equipment is being used. The Town Council will, 
as good practice, undertake a public awareness campaign to inform residents about the use 
of BWV.  In addition, where appropriate, workplace signage will be installed. “Signs do not 
need to say who is operating the system if this is obvious” 
 
Great Aycliffe Town Council is committed to the following and the use of BWV should be 
considered carefully in any interaction with members of the public. 
 
The subject should be informed that they are being recorded with video and audio as soon 
as is practical. 
 
When BWV is the preferred tactic then careful consideration must be given to the use of a 
comprehensive local marketing strategy to comply with ‘fair processing’ within the Data 
Protection Act 1998. 
 
Staff using BWV will be clearly identifiable. 
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Privacy Impact Assessments 
 
A Privacy Impact Assessment (PIA) has been undertaken prior to the introduction of BWV. 
The PIA will assist the Town Council in identifying and minimising the privacy risks 
associated with BWV.  It will ensure that potential problems are identified at an early stage. 
 
Any evidence gathered through the use of BWV will adhere to the eight Data Protection 
Principles. 

 1st principle -  fairly and lawfully processed; 
 2nd principle -  obtained only for specified purposes and not further processed in a 

manner incompatible with those purposes; 
 3rd principle -  adequate, relevant and not excessive; 
 4th principle -  accurate and up to date; 
 5th principle -  not kept for longer than is necessary; 
 6th principle -  processed in line with the rights afforded to individuals under the 

legislation, including the right of subject access; 
 7th principle -  kept secure; 
 8th principle -  not transferred to countries outside the European Economic Area 

without adequate protection. 
 
Declaration of Policy 
 
Great Aycliffe Town Council is committed to maximising its effectiveness in tackling 
undesirable behaviour in the Council’s areas and facilities. To this end it will employ the use 
of BWV to positively affect these areas. 
 
Great Aycliffe Town Council have developed a detailed working procedure and Safe 
Operating Procedure (SOP) that clearly demonstrate how to use BWV, to improve the 
quality of the service this organisation delivers. 
 
Staff are required to use the equipment in line with this Body Worn Video Policy and the 
SOP.  
 
Staff will receive training in the use of BWV and the relevant legislation. 
 
All staff will use equipment in line with organisational risk assessments and within the 
privacy impact assessment undertaken for the use of BWV. 
 
Implications of this Document 
 
This document focuses on using the right tactics for each identified problem. As such it 
gives direction in the strategic use of BWV. 
 
BWV will have ongoing financial implications. After initial start-up costs, these costs could 
include; 

 Time of selected administrators to manage the system and instruction of staff. 

 Time of staff undergoing instruction in the effective use of BWV. 

 Time of business operational leads to effectively manage the use of BWV, and 
support and encourage the initiative. 

 Signage to comply with ‘fair processing’ within the DPA. 

 Ongoing costs to maintain and service both the BWV equipment and back office 
system and replace when necessary. 
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All staff identified to use BWV equipment must have full instruction from an identified 
administrator or lead before using BWV.  This is currently provided by Durham 
Constabulary. 
 
Corporate guidance will be given wherever possible to reduce the necessity for local 
procedures to be overly complex. 
 
Corporate risk assessments will be produced to give guidance on the use of BWV and 
associated equipment.  
 
These must be used in conjunction with other generic risk assessments.  
 
All staff will use equipment in line with published risk assessments. 
 
Great Aycliffe Town Council will monitor the use of BWV to ensure the equipment is an 
appropriate tactic and that the use is in line with policy and procedure. 
 
Staff WILL NOT under any circumstances post any BWV to the internet or social media.  
 
Staff WILL NOT delete footage; this must be undertaken by authorised personnel only 
 
Tracking and Appraisal 
 
This document is to be reviewed in the light of legal and procedural changes to ensure that 
the use of BWV is appropriate and adds value to Great Aycliffe Town Council objectives. 
 
A full evaluation should take place within a reasonable period of time (e.g. 3 months) after 
initial set up to ascertain the value of BWV use to The Council and the customers it serves. 
 

Responsibilities 
 
User 
 
The User of the BWV will have received instruction and training in the use and legislation 
surrounding BWV prior to any use. 
 
It is the responsibility of the BWV user to ensure that: 

 Equipment is checked prior to deployment to ensure it is working correctly. 

 That the batteries are charged prior to use (consider taking spare batteries) and 
immediately recharged on return. 

 That the time and date settings are accurate. 

 That camera lenses are clean and the picture quality is suitable. 

 The camera lens is aimed and focused appropriately to capture evidence. 

 Compliance with legislation and guidance. 

 Footage is only taken for a specific reason and not just for general duties. 

 View only footage they have a bona-fide reason for viewing. 

 Provide reasons why the footage would need to be retained if they do not want it 
deleted as soon as possible.  

 Responsible for fault reporting and seeing it is actioned at the earliest opportunity 
ensuring the equipment is available for use at all times. 
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Managers 

 
The Works & Environment Manager and Grounds Maintenance Service Co-ordinator are 
responsible for the implementation of this document within the Works Section. They will 
ensure the use of BWV is ethical and correct in all areas of business. 
 
They will also ensure that all documents associated with BWV use, such as booking in/out, 
viewing of footage, deletion and production of evidence conforms to this procedure and the 
policy document.  
 
They will be responsible for ensuring the BWV Evidence Management system is maintained 
and being used correctly. 
 
The will ensure the viewing of footage is appropriate and controlled in line with guidance 
and legislation, in conjunction with the Town Clerk. 
 

Review of procedure 

 
This document will be reviewed annually unless a change in procedure is identified earlier. 
The review will take account of changes in legislation and working practices, as well as the 
outcome of consultation with relevant parties and any evaluation.  
 
This review will be carried out by The Corporate & Policy Office in conjunction with the 
Town Clerk and Works & Environment Manager. 
 
 
 
 
Any abuse of this policy or misuse of equipment and/or data will result in disciplinary action 
through the Council’s Disciplinary Policy and may lead to your dismissal. 
 
 


