
Customer Panel Meeting 
 

30 January 2018 
 
Present 
 
Mr W Curtis   Mr K Bell 
Mrs E French  Mr K Burton 
 
Mrs C Walton – Corporate and Policy Officer 
Miss A Donald – Town Clerk’s PA 
 
 
The meeting was held to review the Council’s Aims and Targets for 2017/18.  Panel 
members were informed of progress on each target, many of which had already 
been completed in anticipation of the municipal year end in March.   
 
Members raised a number of questions regarding individual targets. 
 
A number of additional questions/problems were raised but these were not under the 
control of the Town Council and members were directed to the correct organisation 
and where ever possible a contact name was provided. 
 
The new Aims and Targets sheet for 2018/19 was also circulated for members’ 
information.  These would commence in April 2018 with the new municipal year. 
 
 


