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INTRODUCTION 
 

This booklet has been produced to provide you with basic information and 
to help answer frequently asked questions.  It also provides information 
on grave maintenance and unauthorised memorials, stones, gravel and 
fences. 
 
More detailed information is contained in the following publications: 
 

Cemetery Regulations - covering both Stephenson Way and 

West Cemeteries 

 
Grave Ownership or Deed Transferral 
 
Charges – are displayed in the cemetery and on the Council’s website 

 
You can also contact the Town Council: 
 
Telephone 01325 300700 
  (out-of-hours answer phone) 
 
E-mail  info@great-aycliffe.gov.uk 
 
Website  www.great-aycliffe.gov.uk  
 

 
 
 
 
 
 
 
 
 
 

mailto:info@great-aycliffe.gov.uk
http://www.great-aycliffe.gov.uk/
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General Information 
 

Construction of West Cemetery started in 1993 and was completed in 
1994. 
 
Time was allowed for landscaping of the site to become established, in 
order to provide suitable shelter and privacy for visitors.  The cemetery 
was opened for burials in January 2000. 
 
Great Aycliffe Town Council is responsible for the management and 
maintenance of the cemetery and is keen to ensure that the needs of 
mourners and future visitors to the cemetery are catered for as 
sympathetically as possible. 
 
Detailed plans and registers are kept in the cemetery office and may be 
referred to in the event of any difficulty in locating a particular plot.  
However, please note that the cemetery office is not permanently staffed. 
 
In the absence of officials at the cemetery, enquiries can be made at the 
Town Council Offices, located half a mile along School Aycliffe Lane, 
during the following hours. 
 
Monday to Wednesday  8.45am – 5.15pm 
Thursday    8.45am – 5.00pm 
Friday    8.45am – 3.45pm 
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Following the Burial 
 

Removal of Wreaths and Flowers 
 

Grant holders are requested to remove any wreaths or flowers that were 
placed on a grave after the funeral as soon as they become wilted.  
Cemetery staff, at the direction of the Cemetery Officer, may dispose of 
any obviously dead wreaths or flowers that have not been removed. 

Maintenance of Graves 
 

Nothing may be placed on the area of the grave except as provided for in 
these regulations and on the day of the funeral, when flowers and wreaths 
may be placed upon the grave in which the burial takes place.  Funeral 
tributes may remain in place for fourteen days, after which they will be 
removed at the discretion of the Cemetery Officer.   
 
All dead flowers and wreaths, garden refuse or litter (not soil) must be 
conveyed to the nearest recycling bin.  Council employees will remove 
Christmas wreaths that remain on graves after 31 January.   
 
Items which may be deemed hazardous, pose a risk to health and safety 
or create access problems for maintenance staff will be removed following 
every effort to contact the grave owner. These will be kept in the cemetery 
office for 30 days. If not collected within this time, the items will be 
disposed of by the Council without further notice. 
 
Articles are placed solely at the owner’s risk.  Following every effort to 
contact the grave owner, the Cemeteries Officer shall be at liberty to 
remove from any graves any moveable object that shall be broken or has 
become unsightly, evidently unsuitable or if the grave is clearly no longer 
being tended. 

Turfing or Seeding of Graves 
 

Unless there is a specific request to do otherwise, turfing or seeding of 
graves will be carried out by cemetery staff following a period of 
settlement, usually after twelve weeks, during which time the grave will be 
topped up with soil as necessary.  However, settling of some graves may 
take longer than twelve weeks, depending on the weather and ground 
conditions. 
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Placing of Flowers, Vases, Ornaments 
 

Each grave has an area of 1050mm x 450mm (3’ 6” wide x 1’ 6” deep) at 
the head of the plot to accommodate a headstone, plants, flower vases 
etc.  In most cases, this is left undisturbed by the excavation process.  The 
maintenance of this area is the responsibility of the grant holder. 
 
In the case of flat headstones, planting is restricted to 9” around the area 
of the headstone. 
 
Each cremated remains plot has an area of 600mm x 450mm (1’ 6” wide 
x 2’ deep) to accommodate a headstone and flower vases.  No planting 
is allowed in this section.  The maintenance of this area is the 
responsibility of the grant holder. 

Grave Planting 
 

Planting should be limited to annual bedding plants, bulbs or heathers; 
other suitable items may be planted with permission. 
 
The planting of trees or conifers is not permitted. 
 
To avoid encroachment onto adjacent plots and so that cemetery staff can 
maintain the surrounding grass, all grant holders are respectfully 
requested to confine any activities to these designated areas only. 
 
The Town Council reserves the right to clear any planted areas and sow 
grass seed or lay turf (at its discretion) following every effort to contact the 
grave owner, should the grave become neglected or where plants 
overgrow onto adjacent plots. 

Memorial Headstones 
 

It is often difficult to make good decisions in times of distress; you may 
wish to wait a while before organising a memorial.  When the time is right, 
it is advisable to contact two or three monumental masons and obtain 
written estimates, which should cover all of the costs involved. 
 
The monumental masons will advise you on the type and size of 
headstones allowed in West Cemetery and, once you have chosen a 
suitable memorial, will then submit your request to the Council for 
approval.  The monumental mason will require the grave number and 
grant number from you before he can send your application.  (The grave 
number and grant number are on the Grant of Right of Burial Certificate).   
There is a charge for processing applications to erect a memorial. 
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List of Monumental Masons 
 
Listed below are the monumental masons who currently carry out business at West 
Cemetery.   
 

Wm Allison & Sons 
7 South Church Road 
Bishop Auckland 
DL14 7LB 
 
Tel: 01388 603245 

Auckland Memorials 
Aptec Industrial Estate 
Darlington Road 
Bishop Auckland 
DL14 9PD 
 
Tel: 01388 662368 

Bambridge Bros 
223 Northgate 
Darlington 
DL1 1UF 
 
Tel: 01325 463773 

Bluebell Memorials 
Park Road 
Worsbrough 
Barnsley 
S70 5LJ 
 
Tel: 01226 733050 
 

Cleveland Monumental 
35 Market Street 
Ferryhill 
DL17 8JH 
 
Tel: 01740 653340 

North East Granite Co 
Littleburn Industrial Estate 
Langley Moor 
Durham 
 
Tel: 0191 378 0159 

RGR Memorials 
4 Wold Farm Park 
Broughton Road 
Old 
Northampton 
NN6 9RH 
 
Tel: 01604 780044 
 

Scott  
Memorials Of Distinction 
Wm. Scott & Sons 
(Sculptors) 
21-22 Princess Road 
Seaham 
Co. Durham 
SR7 7TB 
 
Tel: 0191 5812329 
 

Watson Memorials 
2 Charnwood Drive 
Faverdale 
Darlington 
DL3 0EG 
 
Tel: 07742 961770 
 

Ian Wood Memorials 
307a Hylton Road 
Sunderland SR4 7SL 
&  
71 Green Market 
Eldon Square 
Newcastle   
NE1 7YB 
 
Tel: 0191 230 2990 

Borthwick Memorials  
Unit 15 
Prospect Way 
Parkview Industrial Estate 
Hartlepool 
TS25 1UD 
 
Tel: 01429 223290 

Rose Funerals 
Harrowgate Lane 
Stockton 
TS19 BSL 
 
Tel: 01642 677114 

 
Please note that a stonemason’s inclusion on the list does not mean that the Council 
guarantees or recommends their workmanship. 

Unauthorised Memorials 
 
Following every effort to contact the grave owner, unauthorised memorials will be 
removed from the grave and will be kept in the cemetery area for a period of 30 days.  
If not collected within this time, the memorial will be disposed of by the Council without 
further notice. 
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Temporary Memorials 

 
A temporary (unfixed) memorial may be installed in place of, or until such 
time as, a permanent memorial is installed. 

Maintenance of Memorials 
 

The owner of the grant of grave space is responsible for ensuring that the 
memorial is kept in a good state of repair and shall also be responsible for 
removing their memorial to give access for re-opening the grave should 
the need arise.  If action has to be taken to make safe any memorial due 
to lack of maintenance or inadequate installation, then the Council may 
take steps to recover any costs incurred from the grant holder. 

Insurance 
 

The cost of repairs or replacement of memorials can be expensive; you 
may wish to consider taking out insurance to cover accidental damage, 
theft or vandalism. 

Additional Inscriptions 
 

Additional inscriptions to memorials can be made by contacting a 
memorial mason, who will submit your application to the Council for 
approval.  The stonemason will require the grave number and the grant 
number before he can send in your application.  There is a charge for the 
processing of additional inscription applications.   

Removal of Memorials 
 

From time to time it may become necessary for the Town Council to make 
safe or relocate a memorial without being able to contact the grant holder 
beforehand.  Such circumstances might include action following 
vandalism, the need to line up memorials or the need to relocate 
memorials temporarily to avoid damage when access may be required to 
excavate new or re-open adjacent grave plots.  If it becomes necessary 
to relocate a memorial temporarily to allow excavations of an adjacent 
grave, the memorial will be removed and re-fitted at the cost of the 
Council.   
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Memorial Seats 
 

The Council will accept the donation of memorial seats.  However, the 
type and quality of seat must be approved. 
 
The siting of seats is restricted to certain locations within the cemetery. 
 
Further details may be obtained from the Cemetery Officer. 
 

Change of Address 
 

It is very helpful when trying to contact the owner of memorials if current 
addresses are available to the Council.  If you change address, please 
advise the Council without delay. 
 

Security 
 

The Town Council cannot accept responsibility for the security of any 
memorial plants, flowers or other items placed in or on graves. 
 

Advice for Owner of Exclusive Right of Burial 
 

When you buy a grave at West Cemetery, what you are actually buying is 
the Exclusive Right of Burial for a specific period of 99 years.  You are not 
buying the grave freehold; it is more like purchasing a lease.  No burial 
may take place in the grave and no memorial may be placed on the grave 
without the written permission of the grave owner during the period of the 
Exclusive Rights.  A fee is payable for the digging and preparation of a 
grave at the time of burial and a fee is also payable for the installation of 
a memorial. 
 
Ownership of the Exclusive Right of Burial is therefore a very important 
matter.  Ownership can be transferred either during the owner’s lifetime 
or after their death.  The procedure for transferring the ownership is 
detailed in a document entitled Grave Ownership or Deed Transferral, 
which is available, along with guidance if required, from the Cemetery 
Officer at the Town Council Offices. 
 
The Council’s records contain the details of the registered grave owners.  
However, it is important that the grave owners keep safe their Deed of 
Grant.  The Council issues this document when the grave is first 
purchased and it should be produced for each burial.  Possession of the 
Deed does not in itself signify ownership of the Exclusive Rights. 
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Extent of Purchaser’s Rights 
 

Ownership of an Exclusive Right of Burial does not imply ownership of the 
land itself, or the right to carry out any particular activity on that grave plot. 
 
The land itself is still owned by Great Aycliffe Town Council.  However, it 
does allow the owner to decide who may be buried there and whether or 
not to have a memorial headstone. 
 

Use of Grave for Burial 
 

Where an Exclusive Right of Burial has been granted in respect of the 
grave and a request is made to prepare it for burial, the Deed of Grant 
must be presented to the Council Offices. 
 
Possession of a deed does not in itself give any person the right to have 
a grave opened, as that right lies only with the person named on the deed. 
 

Renewal of Exclusive Right of Burial 
 

Exclusive Right of Burial is currently granted for 99 years.  After this time 
has elapsed, a letter of notification will be sent to the last known address 
of the person named on the deed. 
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